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Welcome Whitnie Lee, Operations Manager 7 AN

IBEW 26 Federal Credit Union is proud to announce the appointment of Whitnie Lee as
its new Operations Manager. With more than a decade of experience in the credit
union industry, Whitnie brings a strong track record in operational leadership, member
service, and community-focused financial solutions.

In her new role, Whitnie will lead the credit union’s daily operations, oversee core
member service functions, and support strategic lending initiatives. Her focus will be
on optimizing internal processes while strengthening the member experience for IBEW
26 FCU’s growing union membership base across Washington, D.C., Maryland, and
Virginia.

“I’m honored to join IBEW 26 Federal Credit Union and contribute to its mission of
serving union families with dignity, respect, and exceptional financial service,” said
Lee. “As someone who believes in the power of cooperative finance, I’'m excited to
support our members and help them build strong financial futures.”

Whitnie’s appointment reflects IBEW 26 FCU’s continued investment in leadership
talent as it positions for long-term growth and enhanced member value. Her
collaborative approach and deep industry expertise will play a key role in advancing
the credit union’s operational excellence and community impact.
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“Whitnie brings a wealth of knowledge from nearly a decade of experience leading
teams and operations,” said Josh Urbick, CEO of IBEW 26 Federal Credit Union. “As we
position ourselves for continued growth and expansion, she will be instrumental in
collaborating with our leadership team to drive forward our future-focused vision.
Whitnie will lead a dedicated group of professionals committed to creating an
outstanding experience for both our members and our employees.”

IBEW 26 Federal Credit Union has proudly served union workers and their families
since 1955, remaining committed to financial empowerment, personalized service, and
the values of solidarity and trust.
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Vacation time is here, so don’t forget to protect yourself and stay in the
know while you are on the go with card controls and travel alerts.

Set alerts in Online Banking (image below).
You can also set debit and credit card alerts usingCard Valet.
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Shopping for a new vehicle? We have a great deal for you!
Apply online today or call 301-306-0610
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Follow us on social media for the latest
loan promotions, financial tips, & more!




DON'T WAIT!
SCAN THE CODE!

SCAN ME

FOLLOW US ON SOCIAL MEDIA
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(scan QR code with your phone or click on image above)

Traveling?
¢ Please call our office to provide travel dates for debit & credit card use --

this can prevent your card being shut off due to suspicious, out-of-state
activity: 301-306-0610.

¢ Please note that only credit cards can be used internationally (and require
travel date notification).

Have Your Ordered a New Debit or Credit Card?
Please note that new debit and credit cards arrive in the mail in a plain,
unmarked envelope, which may be confused for spam. If you've ordered a card,
check all envelopes that come in the mail!

Keep Your Account Safe!
e Download Card Valet to turn your card on and off, and set parameters.
e Never swipe your card if the chip declines, as this can lead to higher risk



https://www.cardvalet.com/

of fraud.
¢ Request an anti-skimming card protector to be mailed to you at no cost.
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Take control of your cards

and your finances

Download The CardValet®” app
3 to set up controls and alerts today.

Learn more

Access Your Account 24/7:

Online Banking

Mobile Banking and Mobile Deposit

Surcharge-Free ATM Locator

Telephone (M-F 8:30am-4pm): 301-306-0610

Toll Free (M-F 8:30am-4pm): 1-888-306-0610

Audio Response: 800-724-7573 (pin is last 4 of primary account holder’s social security number)
Debit Card Lost or Stolen (24/7): 833-305-5912

Debit Card Fraud (24/7): 833-305-5913

Debit Card Activation and PIN (24/7): 1-800-992-3808

VISA Platinum Credit Card (24/7): 877-602-8968

VISA Platinum Credit Card International (24/7): 571-325-3434

e Email: information@ibew26fcu.com
:: Electronic mail is not secure, and confidential or personal information should not be communicated in this manner ::

Upcoming Holiday: Closed on Monday, September 1st for Labor Day

Thank you for your continued support!

Joshua C. Urbick
CEO

Contact Us
IBEW 26 Federal Credit Union
4371 Parliament Place, Suite C
Lanham, MD 20706

www.ibew26fcu.com

= Local phone: 301-306-0610
Toll free: 888-306-0610
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Audio response: 800-724-7573
Email;information@ibew26fcu.com

Office Hours:
Monday - Friday 8:30am to 4:00pm
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