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A Thanksgiving Message

As we enter the season of Thanksgiving, it’s a time to pause and reflect on the
blessings in our lives. At IBEW 26 Federal Credit Union, we are especially
grateful for you, our incredible members. You are the reason we exist and the
heart of everything we do.

We are also thankful for our dedicated employees, our volunteer Board of
Directors and Supervisory Committee, our union partners, and our valued
vendor partners who help us serve you each and every day.

Life is never without its challenges, but there is something powerful about
choosing gratitude, even in difficult moments. A thankful heart can shift our
perspective, bring peace, and remind us of what truly matters.

This Thanksgiving, I encourage you to take a moment around the table to reflect
on one thing from this past year that you are truly thankful for. As for me, I'm
thankful for the continued opportunity to serve you, our members, and to be
part of this incredible credit union family.

From all of us at IBEW 26 Federal Credit Union, we wish you and your loved
ones a happy, healthy, and meaningful Thanksgiving.

Warmest regards,
Joshua C. Urbick
CEO
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MONITOR TODAY, SECURE TOMORROW
COUNTON USTO KEEP YOU INFORMED

Your credit is one of your most valuable assets, and staying on top of it is easier than
ever. With Credit Monitoring built into your Credit Score feature, you’ll receive real-
time alerts whenever key changes occur on your credit report, such as new accounts,
inquiries, or updates to your payment history.

You'll also receive email alerts to keep you notified anytime, anywhere, helping you
act quickly if something doesn’t look right.
Why it matters:

® 1in 3 people has an error on their credit report that can affect their score.

e |dentity theft affects millions each year. Credit monitoring helps you spot
unusual activity early.

e Consumers who monitor their credit regularly are more likely to improve their
scores and reach financial goals.

Count on us to keep you informed so you can act fast and protect your financial health.
Access Credit Monitoring and Alerts right inside your mobile app, simple, secure, and
always on.

Log into your mobile banking app or online banking
for free credit monitoring!

Shopping for a new vehicle? We have a great deal for you!
Apply online today or call 301-306-0610
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*0On approved credit, see Loan

Specialist for details, terms and
conditions apply.
Does not apply to loans already

financed with us.
Insured by the NCUA
www.|IBEW26FCU.com
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Follow us on social media for the latest
loan promotions, financial tips, & more!




DON'T WAIT!
SCAN THE CODE!

SCAN ME

FOLLOW US ON SOCIAL MEDIA
£ MM v R

Insured by the NCUA

(scan QR code with your phone or click on image above)

Traveling?
¢ Please call our office to provide travel dates for debit & credit card use --

this can prevent your card being shut off due to suspicious, out-of-state
activity: 301-306-0610.

¢ Please note that only credit cards can be used internationally (and require
travel date notification).

Have Your Ordered a New Debit or Credit Card?
Please note that new debit and credit cards arrive in the mail in a plain,
unmarked envelope, which may be confused for spam. If you've ordered a card,
check all envelopes that come in the mail!

Keep Your Account Safe!
e Download Card Valet to turn your card on and off, and set parameters.
e Never swipe your card if the chip declines, as this can lead to higher risk



https://www.cardvalet.com/

of fraud.
¢ Request an anti-skimming card protector to be mailed to you at no cost.
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Take control of your cards

and your finances

Download The CardValet® app
| to set up controls and alerts today.

Learn more

Access Your Account 24/7:

Online Banking

Mobile Banking and Mobile Deposit

Surcharge-Free ATM Locator

Telephone (M-F 8:30am-4pm): 301-306-0610

Toll Free (M-F 8:30am-4pm): 1-888-306-0610

Audio Response: 800-724-7573 (pin is last 4 of primary account holder’s social security number)
Debit Card Lost or Stolen (24/7): 833-305-5912

Debit Card Fraud (24/7): 833-305-5913

Debit Card Activation and PIN (24/7): 1-800-992-3808

VISA Platinum Credit Card (24/7): 877-602-8968

VISA Platinum Credit Card International (24/7): 571-325-3434

e Email: information@ibew26fcu.com
:: Electronic mail is not secure, and confidential or personal information should not be communicated in this manner ::

Upcoming Holidays:

November 11th — Closed for Veterans Day
November 27th & 28th — Closed for Thanksgiving

Thank you for your continued support!

Joshua C. Urbick
CEO

Contact Us
IBEW 26 Federal Credit Union
4371 Parliament Place, Suite C
Lanham, MD 20706
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www.ibew26fcu.com

Local phone: 301-306-0610
Toll free: 888-306-0610
Audio response: 800-724-7573
Email;information@ibew26fcu.com

Office Hours:
Monday - Friday 8:30am to 4:00pm

IBEW 26 Federal Credit Union | 4371 Parliament Place Suite C | Lanham, MD 20706 US
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